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IRO Review

Access the IRO Review Request Module

The IRO Review module is accessed via the Industry Access Portal on the Louisiana Department of
Insurance website: http://www.ldi.la.gov/

~ = € [} web2012.distatela.us:8081 o=

1 »

1-800-259-5300

R Louisiana Home Online Services News/Media FAQ's Contact Us
g Department of o)
Insurance e

&% Consumers > B Industry >

Open Enrollment for Health Insurance
November 15/- Eebruaryids

Commissioner
Jim Donelon

File a complaint?
Find a lost life insurance policy?

Claim my Citizens Assessment rebate? Welcome to the Louisiana Department
of Insurance website. Whether you are
a consumer of insurance, an agent, an
industry representative, or a
policymaker, | hope you will find our

site informative and useful.

How Do I:

Receive help with Medicare?

File a public records request?

Apply for a producer or adjuster license?

For instructions on how to sign up for the Industry Access Portal and request access to modules, please
review the user manual and webinars posted on the Industry Access Log In screen:
https://ia.ldi.state.la.us/industryaccess



http://www.ldi.la.gov/
https://ia.ldi.state.la.us/industryaccess
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You will need to access the IRO Review Request module if you have received an email indicating that
your company has been assigned a case for review.

You can access the Industry Access Portal by clicking the link in the email.

A T & s TESTEMAL - Motice of Assignrnent to External Review Case Mumber 201464 - Mes., 7 EH - O X
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Fri 12/18/2014 555 Ak

donatreply@ldi.la.gov

TEST EMAIL - Motice of Assignment to External Review Case Number 201464
To amith, Sarah
Retention Policy  Inbox (90 days) Expires 3/19/2015%

Intended Recipient: jchngtest@iestiro. com

NOTICE- You have been assigned by the Commizsioner of Insurance through the Lowsiana Department of
Insurance (LDI) to serve as the independent review organization (JEO) for:

External Review Case Mumber 201464

This External Beview 15 a STANDARD EXTERNATL REVIEW. You have 45 days from the date of the receipt of
the recuest for an External Eeview/assignment of the External Eeview to provide written notice of your decision to
the covered person of the covered person’s authorized representative, the health insurance issuer, and the
Cofimissioner.

To access this assignment of an External Eeview, please proceed to the Industry Access o the LDTs
website, which iz located at the Following linke hitpe/ialdi state la usTndusty b coessl.

Flease ensure that your contact information on file with the LD is up-to-date.

=) donotreply@Idi.la.gov TEST EMAIL - Notice of Assignment to External Review Case Number 201464 .
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Render Review Decision

The IRO Case Form contains an Assigned Cases grid. The case or cases assigned to you will appear in this
grid. The grid will display the Case Number, Insured First Name, Insured Last Name, Assigned IRO,
Status, and Date Requested for the case or cases.

If you have more than one assigned case, you can sort them by clicking the headers in the grid, or filter
them by selecting an option in the “Filter by status” dropdown box. Status options include:

e Pending: The case is awaiting IRO decision.
e Upheld: The IRO’s decision upholds the issuer’s decision.
e Reversed: The IRO’s decision reverses the issuer’s decision.

IRO'ReViek

1-800-259-5300 i Commissior

This is a Test IRO

IRO Case Form

Assigned Cases
Filter by status: | Pending  v5

‘ U;hn‘eld‘ r Insured First Name Insured Last Name Issuer Status Date Requested

View |Reversed | Sasha Smith This is a Test Company Pending | 12/19/2014 8:58 AM

M o« o > b 10 v items per page 1-1of1items




IRO Review User Manual | Industry Access Module

To view and/or act on a case, click the “View” button.

1-800-259-5300 _f Commissioner James J. Donelon

This is a Test IRO

IRO Case Form
Assigned Cases
Filter by status:

Insured First Name Insured Last Name Issuer Status Date Requested

View Sasha Smith This is a Test Company Pending 12/19/2014 8:58 AM

| < o (I v items per page 1-1of1items




IRO Review User Manual | Industry Access Module

The details of the case will load. Please note that the fields that were filled out by the issuer are view-
only and that you will not be able to edit them. You can, however, view any attachments.

[ IRO Case Form

& C | (% baps,//iadev.Idistate.la.us/IROReview/Iro#

LouisiANA DEPARTMENT OF INSURANCE
IROREWRW " . Sy

. LN
1-800-259-5300 i = Commissioner James J. Donglon

This is a Test IRO

IRO Case Form

Conflict

If a bona fide conflict of interest exists under La. R.S. 22:2441 as required by 45 CFR 147.136 for this External Review, that conflict of interest must be
reported by clicking the button below. The grounds enumerated in the referenced law are the only grounds under which an IRO may decline an
assignment as a conflict of interest. Use of the button below to indicate a conflict of interest exists will result in the automatic assignment of the

External Review to another IRO.
Report as Conflict

Case #: 201464

Insured Contact Info Insured's Authorized Representative Contact Info
First Name: Sasha First Name:
Last Name: Smith Last Name:
Address: 12345 Cat Street Address:
Z Z
City Baton Rouge City
State: A v State: v
ZIP: 70809 ZIp:
Primary Phone: (123) 456-7890 Primary Phone:
Alternate Phone: Alternate Phone:
Fax: Fax:
Email: cats@email.com Email:
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To submit your decision, select the decision from the “Review Decision” dropdown box. Review Decision
options include:

e Upheld: the decision upholds the issuer’s decision.
e Reversed: the decision reverses the issuer’s decision.

[ IRO Case Form *®

<« C' | & b#psy/iadev.distatela.us/IROReview/Tro# =

Did a URO render the adverse determination that is the subject of this external review?
Yes

No

If yes, please select the URO: v

Please check here if this request is ineligible for external review

Supporting Document(s)

File Name Date Uploaded

Supperting Decumentation . pdf 12/19/2014 View

Please provide your review decision below:

IRO Decision

Review Dedsion: Upheld
L

Upheld Submit Review Decision m
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Once you have made your selection, click the “Submit Review Decision” button.

[ IRO Case Form ®

& C | & b#tps:/iadev.Idistate.la.us/IROReview/Iro#

=
n

Did a URO render the adverse determination that is the subject of this external review?
Yes

No

If yes, please select the URO: v

Please check here if this request is ineligible for external review

Supporting Document(s)

File Name Date Uploaded

Supperting Decumentation.pdf 12/19/2014 View

Please provide your review decision below:

IRO Decision

Review Dedsion: Upheld

Submit Review Decision




IRO Review User Manual | Industry Access Module

A message will indicate that the decision has been successfully submitted. You can click the “Return to
Request List” button to return to the Assigned Cases grid and view the cases assigned to your company.

1-800-259-5300 _f Commissioner James J. Donelon

This is a Test IRO

IRO Case Form

Your decision has been successfully submitted. An email notification will be sent to the issuer notifying thepg of the decision.

Return to Request List
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Report Conflict of Interest

If a conflict of interest exists (under La. R.S. 22:2441 as required by 45 CFR 147.136) that will prevent
you from being able to render a decision on a case, click the “Report as Conflict” button.

Note: The grounds enumerated in the referenced law are the only grounds under which an IRO
may decline an assignment as a conflict of interest.

[ IRO Case Form

€« C' | (X b#pS://iadev.Idistate.la.us/IROReview/Iro#

LouisiANA DEPARTMENT OF INSURANCE
L ' - o .

1-800-259-5300 i

This is a Test IRO

IRO Case Form

Conflict

If a bona fide conflict of interest exists under La. R.S. 22:2441 as required by 45 CFR 147.136 for this External Review, that conflict of interest must be
reported by clicking the button below. The grounds enumerated in the referenced law are the only grounds under which an IRO may decline an
assignment as a conflict of interest. Use of the button below to indicate a conflict of interest exists will result in the automatic assignment of the
External Review to another IRO.

Report as Conflict

Case #: 201464

Insured Contact Info Insured's Authorized Representative Contact Info
First Name: Sasha First Name:
Last Name: Smith Last Name:
Address: 12345 Cat Street Address:
z Z
City Baton Rouge City
State: LA v State: v
zZIp: 70809 zIp:
Primary Phone: (123) 456-7890 Primary Phone:
Alternate Phone: Alternate Phone:
Fax: Fax:
Email: cats@email.com Email:
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The page will prompt you to verify that you mean to report a conflict. Click the “OK” button to proceed,

or the “Cancel” button to undo the action. Clicking “OK” will result in the automatic assignment of the
External Review to another IRO.

The page at https://iadev.ldi.state.la.us says:

By clicking "OK" you confirm that you reject this assignment
on the grounds that the assigned IRD has a bona fide
conflict of interest under La. R.5. 22:2441 as required by 45
CFR147.136. The grounds enumerated therein are the cnly
grounds under which an IRQ may decline an assignment i
due to a conflict of interest. F

11
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An email will be sent to the Louisiana Department of Insurance and your company’s IRO Review contact
to inform them of the conflict of interest and reassignment of the case.

A T & s TESTEMAL - Receipt of Conflict of Interest for External Review Case Murmber 2014, 7ol R R e S
MESSAGE DEWELOPER
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Fri 12/19/2014 1;56 Ph
donatreply@ldi.la.gov
TEST EMAIL - Receipt of Conflict of Interest for External Review Case Number 201464

To Smith, Sarah

Retention Policy  Inbox (90 days) Expires 371972015

Intended Recipient: jchnagtest@iestiro. com

The Lowsiana Department of Insurance (LD} has received your notification that you have a conflict of interest that
prevents vou from conducting External Eeview Case Number 201464,

External Eeview Case Number 201464 has been re-assigned to another TRO.

To wiew the assignments of External Rewviews, please proceed to the Industry Access (IA) Portal on the LDz
website, which iz located at the Following link httpsidialdi state lausTndustryd coessl.

FPlaase ansures that your cantact information on file with the LDI iz up-to-date.

If wou have any questions regarding this assighment, please contact the Office of Health Insurance at 225342 1355
of emailing Consumerd ppealsi@ldi lagow.

=) donotreply@Idi.la.gov TEST EMAIL - Notice of Assignment to External Review Case NMumber 201464 -
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You can click the “Return to Request List” button to return to the Assigned Cases grid and view the cases

assigned to your company.

[ IRO Case Form

&« C | & b#ps://iadev.Idistate.la.us/IROReview/Iro#

LouisiaANA DEPARTMENT OF

1-800-259-5300 i

This is a Test IRO

IRO Case Form

The conflict of interest has been successfully reported. Case 201464 will be automatically assigned to ap

Return to Request List
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